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Container xChange 
One-way container moves made simple

https://container-xchange.com/
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Your one-stop shop for one-way container moves
More than 300 of the world’s leading container suppliers, shipping lines & forwarders active already!

“We are a very active user of 
xChange. It helps us find 
hundreds of global and niche 
one-way partners to balance our 
inventories.”

Stefan Ecks, Positioning Manager

“I am having all my one-ways run 
through xChange including total 
loss insurance – no matter if 
organized through xChange or 
outside.”

Benny Huygens, Trade Manager

“xChange not only supports us to 
find new one-way partners—it 
also makes us more efficient by 
taking over the payment 
handling.”

JaeWook Choi, EQ team Seoul / Manager

~10 leasing companies ~180 NVOCCs

Plus…

~50 container liners ~60 container traders
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1 Global transparency: Browse container demands from ~300 leading shipping lines and forwarders

Unified contracting: One contract allows to use containers from all suppliers around the world

End-to-end process: Digital, single-truth process – from finding a partner to off-hire and invoicing

Streamlined communication: API-powered communication with your systems 

Full payment protection: Guaranteed, auto-credited per diems and pickup credits – no more invoices 

Best-in-class customer support: Experienced service teams in Asia and Europe provide 24/7 support

Automated container insurance: Total loss insurance for all containers – with no manual work

Tracking and alerting: Always know where your containers are and never miss a misuse or delay
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From finding partners to execution – all in 1 tool 
We help you to grow your one-ways significantly – and allow you to focus on what really matters
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The Platform
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Search

Find demands from 

300+ partners

Newsfeed

Browse current 

market offerings

Smart contracts

Have long-term 

partners book under 

fixed terms

Requirements

Upload your 

demands

Insurance & Alerts

Upload any release 

to insure containers 

and receive alerts

Insure containers

The Dashboard – your simple overview
Have all your one-way demands and transactions at your fingertip

Location 1 Location 2

Location 1 Location 2

Location 1 Location 2
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How to offer containers to your partners?
Creating a new request based on searches or newsfeed items

1. Click a search result 

or newsfeed post

To open the details of a 

transaction

2. Details of your partner

Your partner’s performance 

and protection

3. Quantity & condition 

Offer the required amount 

of containers

7. Send request

Send the request to your 

partner for him to reply

4. Freedays, per diems & credit

All other terms are standardized 

or as per your own agreements

5. Insurance & payments

Insure containers and have 

xChange collect credits

Supplier User
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How to negotiate and close a transaction?
Single-page overview of deal terms provide single source of truth and place for negotiation

Single page overview 

View, edit, negotiate and 

close a deal

Live Chat

Chat with your partner –

live and 24/7

Agreement

All details of your agreed 

transaction, incl. locations 

and financial terms

Payment & services

Order additional services 

like surveying or invoicing

Other documents

Upload and view any other document 

that might be required (e.g. pictures, 

damage estimates)

Auditable change log

Review any changes you 

or your partner has made 

during the negotiation

Full process coverage

xChange supports the deal along the 

entire lifecycle—including tracking and 

payment handling

Partner info

Keep an overview of your 

partner’s performance and 

protection

Pickup & dropoff infos

View & download release 

and return refs at any time

Yourself (Company A)

Yourself (Company A)

Yourself (Company A)

Your partner (Company XYZ)

Yourself (Company A)

Yourself (Company A)

Yourself (Company A)

Yourself (Company A)

Yourself (Company A)
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What happens after a transaction is agreed? 
xChange covers the complete process from match to empty return and payment handling!

Release reference

Insurance

Pickup monitoring

Tracking alerts

Payment collection

Smart contracts

Release details provided online and validity checked by xChange

Containers auto-insured against total loss by xChange

Container pickup and drop-off reported by depots to xChange

Position and status of each unit report & mis-use, etc. alerted

Payments protected and collected by xChange

Instant booking under pre-agreed terms with existing partners
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Join xChange now! 
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Appendix: Details
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Detail 1: Release reference and dropoff details

• After user and supplier agree on terms 

of a one-way, the supplier provides the 

release document 

• xChange checks the validity of the 

release with the depot to avoid 

complications at pickup

• The release is automatically uploaded 

to the request and shared with the user 

via email

• The release contains release 

reference, equipment type and quantity 

and pickup depot details

• When the equipment nears the off-hire 

location, the supplier provides return 

notice and return depot details

Sanitized

Sanitized

Phone: Sanitized
Email: Sanitized

Sanitized
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Detail 2: Insurance

• All containers are automatically insured 

against total loss from the day of 

pickup until the empty return

• The insurance is valid for 60 days but 

containers are re-insured automatically 

if not returned (to guarantee full 

protection)

• The insurance covers a value up to the 

agreed DRV—hence no more gaps in 

coverage

• Incidents are reported via the request 

detail page where the experienced 

xChange customer service team 

handles all details with the insurance 

team from ATS

• Note: Containers from releases 

organized “outside” of xChange can 

also be insured under the xChange 

insurance scheme—simple upload 

is sufficient
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Detail 3: Pickup monitoring

• Depots inform xChange of units picked 

up under each release—our customer 

service team follows up on every 

release

• The pickup progress is displayed under 

the tracking monitor
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Detail 4: Tracking alerts and fleet monitor 

• All units picked up are traced 

by xChange and shown with 

their latest position and status 

in the tracking monitor

• For containers reaching end of 

free days, final destination or 

without empty return move in 

the destination, users are 

alerted under the Daily Alerts

• xChange also follows up on the 

empty return with the depots at 

destination

• Quick actions allow to report 

off-hire or to contact the 

partner
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Detail 5: Payments collection and wallet 

• Payments for per diems and pickup credits are guaranteed and credited to 

your wallet the same day!

• xChange collects all pickup credits from the supplier on the user’s behalf 

and offsets them with any potential per diem or repair charges

• The wallet gives a real-time overview of in- and outgoing charges/credits

• Accrued credits can be paid out at any point in time or used to pay for 

upcoming charges (membership fees, insurance premiums, damages, etc)
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Detail 6: Smart contracts for regular partners

• Smart contracts allow for instant booking under pre-defined terms (no 

negotiation on terms required anymore!) – with long-standing partners 

or to repeat previous transactions on xChange

• Contracts agreed upon “outside” of xChange can also be uploaded here

• For each one-way, both parties agree on locations, quantities and 

terms—then the user simply books containers when he needs them


